
 

  

 

                

 

 
 
What is it? 

Public liability insurance covers personal injury, death 
and damage to property caused by accidents or 
negligence of its employees and volunteers. If a 
member of the public or a client is injured during your 
organisations activities you will, in most cases, be 
covered for any costs arising from the injury or 
damage. 
 
 
Do we need it?  

Nearly all voluntary organisations and charities require this. If you run training sessions, 
workshops, advice clinics or any other activity where members of the public are attending 
you run the risk of possible injury, damage and harm and the subsequent threat of legal 
action to compensate for this. If you are renting premises to operate your activities from 
check with the organisation you are renting from to see if their insurance will cover your 
clients - This is not automatically covered and any gaps in the provision could leave your 
organisation vulnerable to claims and monetary damages.   
 
 
Where do I get the insurance from? 

There are a number of specialist insurance brokers who deal specifically with the  
Not for Profit Sector.  These companies are: 

• Endsleigh Insurance Brokers Limited, Cheltenham, Gloucester.  

• Keegan & Pennykidd, 50 Queen Street, Edinburgh. 

• MCIS Limited, St Paul’s Square, Birmingham. 

• MIA General Insurance, London Road, Stevenage, Herts. 
 
 
 
 

Guidance Notes 
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For more information on public liability insurance and other insurance needs please 
contact Tina Champion – Community Accountant on 020  8875 2845 or email 
comm.accountant@wvsda.org.uk . 

More Guidance Notes can be found on our website, www.wvsda.org.uk . 

 
 
The Wandsworth Voluntary Sector Development Agency (WVSDA) provides information, advice and training to assist 
voluntary and community groups with issues relating to setting up and managing effective organisations. Whilst every 
effort is taken to ensure the information, advice and support we offer is current, relevant and accurate, it does not 
constitute legal advice. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


