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Guidance Notes

Social Enterprises - Information, advice & support

What is a social enterprise?

Social enterprises are businesses which exist to pursue social and environmental
objectives, as their aim is to benefit the community or a specific beneficiary group. Profit,
better called "surplus”, is generated and is principally reinvested to achieve social and/or
environmental objectives, rather than being driven by the need to maximise profit for
shareholders and owners.

Social Enterprises can be seen as a key in addressing specific social needs as they are
enterprises with ethical and social objectives, which involve the local community in
promoting the creation of wealth. Social enterprises operate in a wide variety of sectors but
are particularly prevalent in areas such as social care, health, housing, education,
environmental protection and regeneration.

Why setting up a social enterprise instead of a charity?

Charities can trade to pursue their public benefit purposes and many do so very
successfully. However, being a charity doesn't suit all social entrepreneurs. Some forms of
social enterprise allow the people who run them to combine social purposes with a limited
reasonable investment return and also direct management control. The board members of
those social enterprises can be remunerated (unlike most charity trustees) and social
enterprises can, in some forms, have shareholders able to receive limited dividends. This
is not always possible with a charity. Charities are more regulated, but in return receive tax
privileges unavailable to other social enterprises.

What type of social enterprise can | set?

Social enterprise is a descriptive term for different types of businesses pursuing social
goals and not a legal form in itself. There are various legal entities that may operate as
social enterprises. These include industrial and provident societies (which are community
benefit societies or co-operatives), community interest companies (CIC) and in some
cases commercial form companies limited by shares. The most common form for
charitable social enterprises is the company limited by guarantee.

Before you start you need to take time to investigate the different options and possibly
seek advice.



Where can | find advice & training?

GLE oneLondon Business Advice Service - Provides a wide range of support to
London’s micro businesses and small and medium enterprises, including social
enterprises. Operating from offices in Wandsworth, Lambeth and Southwark, oneLondon’s
services are available to anyone thinking of starting their own business as well as to those
who are already trading. Unit 4, Hermes House, Arodene Road, London SW2 2JG,
email:southcentral@gle.co.uk; t: 020 8678 5450; www.gle.co.uk/onelondon

Business London Central - Free business support for central London entrepreneurs.
Includes specialist support for social enterprises, one to one support and free training. For
more information, go to: www.enterprisecentral.co.uk or email businesslondon@gle.co.uk.

School for Social Entrepreneurs (SSE)

The School for Social Entrepreneurs (SSE) exists to provide training and opportunities to
enable people to use their creative and entrepreneurial abilities more fully for social
benefit. SSE supports individuals to set up new charities, social enterprises and social
businesses across the UK; http://www.sse.org.uk/

Where can | find more information?

Social Enterprise London, http://www.sel.org.uk/

Office of the Third Sector, www.cabinetoffice.gov.uk/third sector/social enterprise.aspx

Business Link, www.businesslink.gov.uk/bdotg/action/layer?topicld=1077475650

Social enterprise Coalition, www.socialenterprise.org.uk/

School of Social Entrepreneurs, http://www.sse.org.uk/index.php

UpStarts Awards, http://www.upstarts.org.uk/2009/

Social Enterprise Training & Support website, http://www.setas.co.uk/

Adventure Capital Fund, http://www.adventurecapitalfund.org.uk/

Funding updates can be found on WVSDA'’s website,
http://www.wvsda.org.uk/WVSDA Voluntary Sector Development.asp?PGM=91&MGM=1
83&PGC=183
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If you would like further information or advice on any of the issues in the Guidance
Notes, contact the Wandsworth Voluntary Sector Development Agency (WVSDA) on
020 8875 2844/5/6 or Email: smallgroups@wvsda.org.uk, info@wvsda.org.uk.

More Guidance Notes can be found on our website, www.wvsda.org.uk.

The Wandsworth Voluntary Sector Development Agency (WVSDA) provides information, advice and training to assist
voluntary and community groups with issues relating to setting up and managing effective organisations. Whilst every
effort is taken to ensure the information, advice and support we offer is current, relevant and accurate, it does not
constitute legal advice.
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